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TOffa ^THrJTT OTfa^rm 

> 

arftRfSRT 

Tf fe#, 25 SPRfSR, 2011 

iffrm aifero (rtot Tfrtore ) Wro, 2011 ( 2011 e) 


77. 352-4/2011-lft^ ( TOfa \<*fa]7 fefaTOtf SlfTO7*T 3jWm, 1997 (1997 

243T) ^ TO 11 3ft ^T-TO (1) ^ 73^5 (73) ^ 33-73*3 (v) cT«H TO 11 3ft 33-TO (l) ^ 73^ 
) ^ 7TJ3 -qfecT TO 36 TO ^xT ^if^T 3J3ftT 3*ft Wfa '^TU^R f3faTO3> yjfTO7*T Hd^RI 
Tfcfel fafWf TO7TT f, 3T«rf^ :— 


1. ( i) Kfafn^T^ s^crii 3 tTwt (ttr^ tt#*r) RTh^h, 2011 

tottotit 1 

(2) ft XTTim ft’3ft 317^3 ft # I 

2. ^777^7 cflfujl^ T$m arfftTO fftfWl, 2010 (2010 3ST 63T) W Sflft *Jrl 

33 TOT TO t) 3^ faft33 2 ^ 73^ (3) $ PPHfirlRsicI 73^ 3T7T;y^n1^r ■fezH WTOT, 3T«lfc^ :— 

4 < (^ 7 > ‘stop CiiMyiro) 33 k’ ft zwm trot 4 ' 41$3 TO^ft^iwar^ 

ftesrft ft 3 ff 7 m 7 ter yror ^ ft^ 33 ? 3 ft ftft 33 ; stop (yfft^Htf) topto 
TO3T TO ^#3 ft^T ’5TTOT 3ft ft3 3317 ft t w 


31/2011 


(I) 
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3. ’Jot 1#33 16 3> 37331 FNfclRsM 733g 331: WlftcT f#31 5HW, 3TsrfcT 

"165) #3#3 73#ft #ft?I 33 #jftm - f#7ft f#3>13 5171 #317 fft>31 331 31#3> 
#3#3 ^rf«is5t ti^ti 5a f#333 gra 3?33i % aiaai f#7ft ^sTlctjd ftcftaicfcM 

# aim # ftsa 511331 r 

4. )J3 fftfftaa # fftftaa 17 3. — 

(a>) aa-fftfftaa (4) # f#3 RnfeRstd 53-fftf#3a sraTaiffta ift>ai 511331. 
3Wfa- 

"(4) #afta Tftftft 7 ift?i #13# <ft 5^73 # 3 #t f #333 33331 ftcftaraW 

3# 3ftf <^#317 #71133 33eO£T 3>7I# # 35# «ft# 7m <ft cIPJ 
fiftTft 3P3 fftf# eft 3 IcFRt 331 3TJ3733) [#■#) 333 313781131} # 
331131 55 3ft 3f^-V # fclftffc 37335 3>717 3#3T1 

571# f#5 371 33-}ftf#33 ft #} 3T#ff#3 3# t 3? ft# 33#71 351513# 
3> fcP? anj; 5(31 5# 313ft aiftaiM 5# 3iaft 733 # #33# # w # 
#3#3 #ftsft ##71 #51# tl" 

5. ijrr fftfft33 3> fftf#33 20 (ft 33-fftfft33 (2) ft- 

(3>) <a u ^ (5) # fePJ (ft*-'t[#Rgd Tjfoa 3RT:781lRd (ft)3l «mj l ll, 3I8#cT:- 

"(5) 3#f 5ft 33#71 33T3T #3#3 #3#f ##71 ftuift 51# fftl# ##}*ll(£<:7 

3wi fftvift Rraira # w %#t 3Hi siffta 5# fMt #t tw ## fft#3 

fern# 31537, fftai#} ftm, ftfaft} ftm anfft ft ft# 5## #f#n w wi 

WH<J71 ftftnfl 53eW 3^} 3>7HJ3I f#3ft 7133-7133 37 511# 
fft?H-fft#7fi (ft 33p7 3lfep7»1 5171 331 fftfftfe "(#3)31155 {#57#" 
3#7 3lR)RcW fftcR# 5# Wftp>7 Ilf# f#3 3)1# sf# f#3 100 # 3lRl5) 
37133371 ft5lft 3ft 33jaf# K13 3ft 3^ ?t 3#7 ft# fftiTft Site 3# 35# 
# 53c1^ 35713 33 ft# M 37133371 ft##} 33 533ft 3lf#3 fftRl 
713131 Sift (ft 37331 3#ft3>73 3^} fft>3T 5H33T: 



im in 4] 


=BT TT3m : 3TOI%TKU| 
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^oTl+iicpcy % ^R fcfaft 3RT OTTtW cpt R?ef ^ MR *R 

^ fctPmf ^ ptpj; ^ ^ tR^mr ww m fa? vsmft 

w*&?pm^ w-w*z ^ v3^m ^ ;*ferre§_faRff" £ $\M%t 

ftfaf 5 ^ 3tot ^ m\ 3tot ww hpj # ? I" 
fa) (ct) cf> ^ WI ^ WRlcT ftnlelfed 3RT:^lft?T fifalT vSTTCpTT, 
^TstfcT :— 

<Rtf ^ ^ fa 100 i^TWT Sftfar tfcT fa*? 3$t #IT fafaf 
*RFf cjj^ Mffa $m PlMl 3> fcR Wl #ft; 

6. ^ f Wm i> fffim 20 $ WcT Rnfelfed Wm 3RT:RITfaT fazjT RTTO 

3&k :— 

'' 203? worn 5PT1? (l) JRfRcR WRW Vm l?fa 1 ?WW 0.05 W[ 

(5 ^TT TTRT) falTI 

( 2 ) fasfa wt srrtt ww jthr tfofi^cf toffarik? $ <rjr 
^ falT!" 

r. ^ ftfarc 3^ft-v ^— 

(cfj) #<f 3 "Tjcf^r w crtt" cj> «ire ttct " sKf ^ 

- *rr sfawfar fam orrt; 

fcsT) 3RR cfc ^ (ij c£ fcR PjMRHRsid * JjfawiRfl f^TT uTTTRT,3^ :- 
" (l) faffa ^ m ^ fa <% HRcfa ^RTCR fafalTW 

STfafRR 3> ^TRT 3R^ M 2 JT . m\ *Tv^ t W ^ M?fal < 5 RRTR 

fafalTW RlfajRR 5RT rtw W.,, SHTH eft ^ f (MRTcfe <?> 

HHel dl^)" 

8. iJR fffim ^ 3T5gxft—VI 4- 

fa) fajT4 3> foR fa=Tfafa?T % l#RTffaT -fam ^RTTT, 3Rfe :- 

" 4. ^ 3mb%t crrfaf&ffij ^m mft ftaurr ftft fa? tttt 

A 1909 TR WW ^ ^R ^uf RRI TOcn f:™ . 
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"COMP TEL NO XXXXXXXXX; dd/mm/yy; Time in hh:mm; 3Rfe#I 
c#rfte chi TMRT fteR | 

wrr - xxxxxxxxx rf jtrir tkm ami jttott w te t ^rr ^ 

RIReTT Ft t 3TFT TT Rrftfte Tlte JcT Rite te W fc|" 

SIR. %. Tfe 

[tt. tem m/4/142/1 l/aroi.] 

feujTlft 1 : iJcT fctfTW 'RKR^TFSm, 3HTTRFR, RIR III, 4, R 3rfepRT 
Wm 305-17/2010-^3^, RF^ : 1 RWC 2010 SET ytel'd feTR RR | 

feuiuH 2 ftftRR 3#?jxRT TFMT 305-17/2010-^fl^T 3TTT Tlterf f 
RR (M RKR cfr TFRRR, 3TTTfyTT u T, RET 11|, TJTg’ 4 R rR^fe: 14 ftTTRT, 2010 
WI%cT ft>R RRI 

feupjft 3 : Jof Wm tejRRT RMT 305-17/2010-R%3TtRTf £NT JR: TftecT 
(fRTT Titer) ffi>R RR ?M RTTW TOTR, STTflRTTR, RFT 11|, 4 % 

cflfe 28 fite, 2010 cRt Wlftlcf f M RR i 

fcupjft 4 : JET ftfte te^RT RTsRT 305-17/2010-RJ3TtRTr 3T7T JR: Tttecf 
((tel Titer) ft>R RR W RTTR R> TRRR, 3HMT7R, RFT 111, ^ 4 3 
cTfte: 31 vURcfft, 2011 Rtefd ft>R RR | 

feay qft 5 : Jcf fiPTOR 3tejRRT TfERT 305-17/2010-^3^ Wl JR: Titecf 
(te Titer) ft>R RR OT RTTR $ W, 3RTIRRR, RFT III, TsE^ 4 ^ 
Rite 28 Wtft 2011 MlftfcT %R RR | 

fteni 6 ; Jef f^fte tejRRI tel 305-17/2010-RJ3ltRTr gTTT JR: Tite(T 
(RTW Titer) %R RR RRT RTTcT ^ TMRR, 3FRRR U T, RFT 111, 4 A 

Fite 18 RfJ, 2011 RtelR f%R RRf . 





[hihiii— ws4] , hrs *si: aramn 


ftnjoft 7 :^oT fefen 3lfej5Hl fes51 352-4 /2011-#5(5^3J(lRl) (B®?) SW 
JH: feftfel (TO51 fejfel) ffe H5 5«11 HR1T ^ WTS, SKIIEIIW, HIH III, 
^ 4 3 fefe '5 few, 2011 55t Wife ffe H5 | 

8 ••: aBWW im # ^R15R 5lfafel55 few 53HHt5?n 3lfelJH fefe 
fetenr) fefew, 2011 (2011 5>r 6) 5>t feransj fe 55RRf 5>t ajRgjr 5>t nf ti 

om^ismcH*!* wr 

1. HRfer fafeiiH* Hifen^r ^ sraisfei eiiftifer* ^fenr ^ fefe 

5> fef TTHicft arawi otcisj 5>fe diPife* #hr gqfem 

stffen ftfero, 2010 (2010 nn serf) mfe i few, 2010 hhjhii 

2 . ^er ftfem fefei feift fe?i fetf wrar t vfe 

Ife>ra(g5wft) feer HR<fa ^rrir ftfenw mfewi i> Hifejn 
£#nfeR ^ Him tT f fefe fesft *fer fer t 1 nr^fei 55t 
vSHfenRlf fe 3R1 fefef 7f afej 3R5lfeH um § 1 ?, fert ww^ 
fe fefel fetft ^fer fllHKd: ^RT 5R55 SRjfecj, gfet, 3!ct: feel 

feftfefef 5> Him ^ ^ fefe fetft fe?r fert g>t signlcr hhih 
5>fe 5l£ 1JH felH fe'^qfef *f feflHH ffe fet Hit 3555555111 t H# 

555R 5> fenfe 55t feftmfe? g> wr *f fetter 5Rin fen fefer fesft 
Tfer *lfer 5>t 3Fp# # hit fe>i mfeiTor } ?h nffefef >rc feiR 

fen aik ’jof fefen $ ftfem 1655 fewrfer 5R n^fHR ^ ftfem $ 

fefen fen 1 1 ?Rife 5 ^ 55>r 5> feife gm fefer fesjt fe?i 5 ft 

nfen Hu nnfe *>h 3 ftfem ^fefeir 555% <i> fe? mtem } «jot 

f^felH 17 # ftfelH ( 4 ) fellfel 5ife 551 fefa fen t, fefe 

sfefn fefel fe?t fel^ 51^ ft5H5(5Mt) g>f 5 ^ >J^!H ^ 

feiran HTO 5fe ^ fe; 55fel H515T 5feft ^ wai 55W wi fen fen 
fe 5jci ftfem 5 h 315^1 - v $ RPife: 11 

3. mfe(57R 5R! ftfelH ^ fefHH 20 # UH-fclfejH ( 2 ) ^ W? fe) 3 " 
3W5T fefel fe?l fel^ 5M Ifem" 5R5 femifel 5R feifel 
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tor I toft rtow 5 t^tctt gw ftft tow (toft) to to to to to 100 
ft arto WtoW toft aft argto ftft aterr aftf ftt irtwa ftftar ar 
2 to wr am tor an to 1 

4. ijct tom ft tom 20 ft m-tom ( 2 ) ft m? to) eft amto a? 
m to mi I fa to ’ft toto aarm afft to afft fto 100 ft arfto 
Wtoto toft aft arjto to ton ^fft fttorato to torto toft tor 
ftarft to fftana aft snaaaaraT vrarjaa (aa>) ft aamafto to ffta 
to to 100 WTTffl ftto aft ftto ft toto f, m aTtowr ft m 
w? ft a? maa tosft an fftfta to I fftwft fttoa ftato ftto fttor 
ftto to totorato to fftana (ftaftt) aft ftto ft m am aft 
to ti 


5 . artow aft ftaT aararto ft ftft aftoaa to aiar raj t toft mft 
5 rt to ft fteto to ftartof ft aroft atoaft aft ftato toft fttor toft 
torft aft 3?gto aft an agfta to aar ti tofm, ^ ftoaftf ft 
tom 17 ft m-torn ( 4 ) ft m arawa to aar I 1 


6 . ^ toftaftr ft aratotoa arftotoar totor (rjtoto) ^ fto? Wto to 
aR tom to awft aa wr fftaffto toaar ti wnjrr ft fa area 
ft to mrc ft atofta arfftfto tom (rjtoto) arat §arr t, after 
ai wto aft to aar after ar ww an ma auto to arfto 1 
aarfft, arltom ft ftwa ft anar I fft a? ^gtotor ato ft to 1ft 
tom aratotoa arfftfto ftftm (Tjtoto) ft fttofta ^ fttoa IRR,t to 
fttor aft arato toft ftt siawa! toft 1 1 fa ggft aa tow ato aar 
tom to araft aft aaft tow aft afftar aft am aarft (a^tocn^a 
ato) ft agto 5 ft artow ft arjrjto-vi ft aerrfftfftfto wm araa ft 


ararotoa enfftfftrar tow (<jtoto) epi aftor tow tofft an 


r\ f r\ 

Tam tt Tail j 11 
ri w iM uimi 


[*IFTIII—*3^4] *TTCcTPR : 

7. ^ foPlgft ft ftgfe Wlft Slfed ft gfer gfcl ft ?*gS 'g) wft ft dtT 
area fed #>ifeg> irrhijh <r fftftgg 5mR srfftftfe gRgi gi fo i fe» 

ftgR ft ftdj ggRg) WHE-fl ft ftgdlg^feHSFqk ftt ffe ft OTlft 
g^T ?dfe ft tfddrd ll yifeRd ft ^ ftftWd ddft gRft ^Tdg g? d?*J!T 
fed fft fftftgg 5mR gg 3#ftw ftdftgWt ^gfe OTR (3Ilftjftt) ft ftg 

ft tl sraftgfer ^raftr imR g? wrcf gfed ft gfer tuft gg> ftft 
arareftk giftfeg) ftjfei, ftftw: ftt ^htoi ft fftggft ft ftn; 

SdR ftftftfftr fej uflft ft ftw ft aiTW ?tdfe °ggg fed w, gft EJffft 
ftR gg ft d<T cftRT fed ggl fft fftftgg TO gg ftftfttRT Ridel anglfe 
ftdT glfel UlfftgRR gRI gg glgT dgT fft 5RTRg> TJWFRT ftftggW: 
Mdifteft gRT ftft uift tl ajfe ftftg gRi ftft fet gift ftftftf *r 
gfifel cPTlft ft T<(ft?g ft UlfftgRR gRI ggft ft gift fftd dfft ffe 100 
WKRT ftdft gft fttdl.ftftftfe ftt g^ || <R=g ftfttdlftgft ft dldft ft 

MRgi gwdRi gfi w ft ftgft ftt gijfcft t feift wiferaff ftr 

argfeo ft gra-Rim ftggft ft udife ftgr 11 
8. Ug7j<Rf gIRftf gg fcHH^g) fftgR gRft ft Udftcf OlfelRW ft SgRg> 
TJWdRT ER ddR srfftftfftl gRft ftt 3fW^ct)c(l dg^d ftt I dgjflK dftftgl 
ftfttdlgfe gRT ftft udft gift gxfRgl gWRRT tR 0.05 RiO gg 5dR 
Slfftftfe ^7ft ft fcR glgSIH fed 11 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

New Delhi, the 25th October, 2011 

The Telecom Commercial Communications Customer Preference 
(Seventh Amendment) Regulations, 2011 (6 of 2011) 

No. 352-4/2011-CA(QoS).— In exercise of powers conferred by- 
section 36 read with sub-clauses (v) of clause (b) of sub-section 
(1), of section 11 and clause (c) of sub-section (1) of section 11 of 
the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), 
the Telecom Regulatory Authority of India hereby makes the 
following regulations, namely:- 
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1. (1) These regulations may be called the Telecom Commercial 
Communications Customer Preference (Seventh Amendment) 
Regulations, 2011. 

(2) They shall come into force from the date of their publication 
in the official Gazette. 

2 . In regulation 2 of the Telecom Commercial Communications 
Customer Preference Regulations, 2010 (6 of 2010) (hereinafter 
referred to as the principal regulations) after the clause (t), the 
following clause shall be inserted, namely;- 

“(ta) “promotional SMS charge” means the charge payable 
by an Originating Access Provider to the Terminating Access 
Provider for each promotional SMS sent by a registered 
telemarketer from the network of the Originating Access Provider 
to the network of the Terminating Access Provider.” 

3 . After regulation 16 of the principal regulations, the following 
regulation shall be inserted, namely:- 

“16A. Communication of Transactional Message. -Every 
Transactional message originated by an entity shall be sent 
directly by such entity or through a registered telemarketer.” 

4 . In regulation 17 of the principal regulations, — 

(a) for sub-regulation (4), the following sub-regulation shall be 
substituted, namely: - 

“(4) Before providing any telecom resource to an entity or a 
telemarketer for the purpose of sending Transactional 
message, every Access Provider shall, in addition to any 
other arrangements as may be required under any other law 
for the time being in force, enter into a standard agreement 
as specified in Schedule-V to these regulations. 

Provided that nothing contained in this sub-regulation shall 
apply to the Access Provider for the purpose of sending 
Transactional messages to its employees using its own 
network.” 

5 . In sub^regulation (2) of regulation 20 of the principal 

regulations,- 

(a) for danse (k), the following clause shali be substituted, 
namely:- 



III— 
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“(k) no Access Provider shall provide to any person, other 
than a telemarketer or an entity sending transactional 
message, any tariff plan or SMS package in any form such 
as special recharge voucher, student pack, seasonal pack 
etc. permitting sending of more than one hundred SMS per 
day per SIM except on ‘blackout days’ and additional days 
as may be specified by the Authority by direction issued 
from time to time and all such SMS packages already 
provided to any such person shall not be renewed after their 
expiry: 

Provided that all SMS packages already provided to a 
customer other than to a telemarketer shall be discontinued 
on coming into force of these regulations; 

Explanation : For the purpose of this sub-clause, blackout 
days’ means the days on which free or concessional calls or 
SMS are not applicable.” 

(b) After second proviso to clause (ka), the following proviso 
shall be inserted, namely:- 

*Provided also that the limit of one hundred SMS per day 
per SIM shall not apply to a telemarketer or entity sending 
transactional messages;” 

6 . After regulation 20 of the principal regulations, the following 
regulation shall be inserted, namely:— 

“ 20A. Promotional SMS charge.- (1) The promotional SMS 
charge shall be Re. 0.05 (five paisa only). 

(2) The Originating Access provider may collect the 
' promotional SMS charge from the registered telemarketer.” 

7. In Schedule-V to the principal regulations — 

(a) in heading after the words "Access Provider and” and 
before the words "Transactional message”, the words 
"telemarketer or” shall be inserted; 

31SSYJ7 h)-3 
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(b) for the clause (1) of the agreement following clause shall 
be substituted, namely:- 

“(1) The second party hereby declare that it has registered 
with the Telecom Regulatory Authority of India vide 

application No.and the registration number 

granted by TRAI to it is __(applicable in case of 

telemarketer).” 

8 . In Schedule-VI to the principal regulations --- 

(a) for para 4, the following para shall be substituted, namely: - 

“4. A customer may register unsolicited commercial 
communications related complaint by sending SMS to 1909 
in the format given below- 

“COMP TEL NO XXXXXXXXXX;dd/mm/yy;Time in hh:mm; 
short description of Unsolicited Commercial 
Communication. ” 

Where XXXXXXXXXX - is the telephone number or header 
of the SMS, as the case may be, from which the unsolicited 
commercial communication has originated.” 

R. K. ARNOLD, Secy 
[No. ADVT111/4/142/11/Exty.] 


Note 1 : The principal regulations were published in the Gazette of 
India, Extraordinary, Part III, Section 4 vide notification No. 305- 
17/2010-QoS dated 1 st December, 2010. 






[»rrcm —'ms 4] ma : awwrm \\ 

Note 2 : The principal regulations were amended vide notification 
No. 305-17/2010-QoSand published in the Gazette of India, 
Extraordinary, Part III, Section 4 dated 14 th December, 2010. 


Note 3 : The principal regulations were further amended (second 
amendment) vide notification No. 305-17/2010-QoS and 
published in the Gazette of India, Extraordinary, Part ill, Section 
4 dated 28 th December, 2010. 


Note 4 : The principal regulations were further amended (third 
amendment) vide notification No. 305-17/2010-QoS and 
published in the Gazette of India, Extraordinary, Part III, Section 
4 dated 31 st January, 2011. 


Note 5 : The principal regulations were further amended (fourth 
amendment) vide notification No. 305-17/2010-QoS and 
published in the Gazette of India, Extraordinary, Part III, Section 
4 dated 28 th February, 2011. 


Note 6 : The principal regulations were further amended (fifth 
amendment) vide notification No. 305-17/2010-QoS and 
published in the Gazette of India, Extraordinary, Part III, Section 
4 dated 18 th March, 2011. 


Note 7 : The principal regulations were further amended (Sixth 
amendment) vide notification No. 352-4/2011-CA (QoS) Pt. and 
published in the Gazette of India, Extraordinary, Part III, Section 
4 dated 05 th September, 2011. 

Note 8 : The Explanatory Memorandum explains the objects and 
reasons of Telecom Commercial Communications Customer 
Preference (Seventh Amendment) Regulations, 2011 ( 6 of 2011). 
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Explanatory Memorandum 


1. The Telecom Regulatory Authority of India made the 
Telecom Commercial Communications Customer Preference 
Regulation, 2010 (6 of 2010) (hereinafter referred to as the 
principal regulations) dated the 1st December, 2010 to 
provide an effective mechanism for curbing unsolicited 
commercial communications. 


2 . 


The principal regulations provide a framework for sending of 
transactional messages, wherein an entity can only send a 
Transactional message through a telemarketer registered 
with TRAI. TRAI received several representations from 
customers and other organizations stating that 
Transactional messages are generally informative in nature 
and, therefore, the provisions of the principal regulations 
permitting the sending of Transactional messages only 
through registered telemarketers may be amended so as to 
allow such entities to send the Transactional messages 
directly without registering as a telemarketer. The Authority 
has considered these representations and has amended the 
principal regulations accordingly, by inserting regulation 
16A in the principal regulations. However, to ensure that 


sending of Transactional messages by such entities is 
effectively regulated, the Authority has decided to amend 
sub-regulation (4) of regulation 17 of the principal 
regulations making it mandatory for the Transactional 
message sending entity to enter into an agreement with the 


Access Provider, as specified in Schedule V of the principal 
regulations, for obtaining the telecom resources for the said 


111 WV/11VUU1^ 


purpose- 



[qFT HI —wrg 4 ] 


hkh ^rr 


3. The Authority has also made amendments in clause (k) of 
sub-regulation (2) of regulation 20 of the principal 
regulations by inserting the words, “ or an entity sending 
transactional message”, thus permitting the Access Provider 
to provide to such entity any SMS package or tariff plan 
permitting sending more than 100 SMS per day per SIM. 

4. Clause (ka) of sub-regulation (2) of regulation 20 of the 
principal regulations provides that no Access Provider shall 
permit sending of more than one hundred SMS per day per 
SIM. As the requirement of telemarketer and the entity 
sending the Transactional message is more than the limit of 
one hundred SMS per day per SIM provided under said 
clause (ka), the Authority has decided to add a proviso to 
the said clause thereby exempting the telemarketer and the 

J 

entity sending the Transactional message from the said 
limit. 

5. Representations were also received from some service 
providers requesting the Authority to permit them to send 
Transactional messages directly to their employees through 
their own network and resources. Accordingly, a proviso has 
been added to sub-regulation (4) of regulation 17 of the 
principal regulations. 

6. The principal regulation had prescribed a format for lodging 
a complaint of Unsolicited Commercial Communications 

(UCC)by sending an SMS. This format of SMS should 
contain telephone number from which the UCC was 

received, date of the call or SMS and time of call or SMS. 
However, it has come to the notice of the Authority that to 
ascertain that the complaint is regarding a UCC, the Access 
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Provider needs to know the content of the message. To 
resolve the issue and to streamline the lodging and 
redressal of the complaint, the Authority has decided to add 
a brief description of UCC into the SMS format specified in 
schedule VI. 

7. During the consultation process, relating to the principal 
regulations, several stakeholders expressed a view that 
imposition of a termination charge on commercial SMSs 
would be an effective deterrent to the sending of promotional 
SMSs. The Authority, at the time of issuing the principal 
regulations, felt that imposition of a termination charge was 
in the realm of Interconnect Usage charge (IUC). During the 
consultation process on IUC, while there was wide support 
for imposing a charge to deal with the menace of unsolicited 
commercial communications, particularly SMSs, an 
alternative view was that imposition of termination charge 
has to be cost based. The Authority found that promotional 
SMSs are being sent largely by the telemarketers. In order to 
deter private persons from sending the promotional SMS, 
the Authority has already imposed the limit of 100 SMS per 
SIM per day. But in case of telemarketers, there is a 
tendency to dump the promotional SMSs, resulting in 
inconvenience to consumers as well as networks. 

8. After careful consideration of the above factors, the 
Authority felt the need to impose a promotional SMS charge. 
Accordingly a provision has been made for promotional SMS 
charge of Re 0.05 sent by registered telemarketer. 
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